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REDACTED- FOR PUBLIC INSPECTION

June 24, 2015

VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, DC 20554

RE:

Dear Ms. Dortch:

Logan Telephone Coop. Inc., a privately-held rate of return carrier receiving high cost support, has
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance
with 47 CF.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION”

Please feel free to contact me with any questions regarding this particular matter.

Sincerely,

é;ﬁ et

Eric N. Votaw, Senior Manager for
Moss Adams LLP

Enclosures

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division

Brian Stanley, Logan Telephone Coop. Inc.
No. of Copies rec'd ( §
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PORE 4

<010> Study Area Code 260413 M&Jﬂlﬂmd

<015> Study Area Name LOGAN TEL. COOP. INC

<020> Program Year 2016 ”l” E g EE |5

<030> Contact Name: Person USAC should contact arian Stanl
with questions about this data il

<035> Contact Telephone Number: 2705424321 exc. FCC Mali Room
Number ot the person identitied in data line <030>

<039> Contact Email Address:
Email of the person identitied in data line <030>  bstanley@loganphone. com

<100> Service Quality Improvement Reporting {complete aftached worksheet)
<200> Outage Reporting (voice) {complete ottached worksheet)
<210> | ¢~ check box if no outages to report

<300> Unfulfilled Service Requests (voice) ©

<310> Detail on Attempts (voice)

{attech descriptive document)

<320> Unfulfilled Service Requests (broadband) 0|

<330> Detail on Attempts (broadband)

(attoch descriptive document)

<400> Number of Complaints per 1,000 customers (voice}

<410> Fixed .0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certificotion)] | v I v |
260413ky510. pat
<510> Pkt ot 4 ) I v u 7 I
<600> Functionality in Emergency Situations {check to indicate certification) [ v v 1
260413ky610.pdL
i FI- [ I « ]
<610>
<700> Company Price Offerings {voice] {compiete altached worksheet)
<710> Company Price Offerings (broadband) [complete ottocked worksheet)
<B00> Operating Companies and Affiliates feomplete attoched worksheet)
<900> Tribal Land Offerings Y/N)? () (@) (1 ye3, complete atroched worksheet)
<1000> Voice Services Rate Comparability Certification
260413ky1010.pdf
<1010> {ettoch descriptive document)

<1100> Certify whether terrestrial backhaul options exist {Yes or No) @ O {if not, check to indicate certification)
<1110> fromplete attoched worksheet)
<1200> Terms and Condition for Lifeline Customers {complete ottached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Corriers

<2000> feheck to indicate certification)

<2005> feomplete attached worksheet)
Rate of Return Carriers, Praceed to ROR Additional Documentation Worksheet

<3000> {eheck to indicate certificotion)

<3005> (eamplete atioched warksheet)
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{100) Service Quality Improvement Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013

<010> Study Area Code

260413

<015> Study Area Name

LOGAN TEL. COOP. IRC

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Brian Stanley

<035> Contact Telephone Number - Number of person identified in data line <030>

2705424121 exc.

<039> Contact Email Address - Email Address of person identified in data line <030>

bstanleyeloganphone . com

<110> Has your company received its ETC certification from the FCC?

{yes/no) O @

If your answer to Line <110> is yes, do you have an existing §54.202{a) "5
<111> year plan" filed with the FCC?

(yes/no) O O

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "S5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service.

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,

260413ky100.pdf

your annual progress report filed pursuant to 47 C.F.R. § 54.313(z)(1). If your company is a

CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document

Please select the appropriate responses below (Yes, No, Not Applicable} to confirm
that the attached document(s), on line 112, contains a progress report on its five-year

service quality improvement plan pursuant to §54.202(a). The information shall be

submitted at the wire center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received

<115>  How much (USF) was used lo improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  |yes
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capaclty  [yasg

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.

Yes

Yes

Yes
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Pdge3

(200) Service Qutage Reporting (Voice} FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 260413
<015>  Study Area Name LOGAN TEL, COOP. INC
<020>  Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data Brian Stanley
<035> _ Contact Telephone Number - Number of person identified in data line <030> 2705424121 ext.
<033>  Contact Email Address - Email Address of person identified in data line <030>  bstanley@loganphone . com
<220> <a> <b1> <b2> <b3> <b4> <cl> <> <d> <g> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Cust {Yes / No) all that apply) (Yes / No) __Resoluti Procedures

Page 3

"




Phge 4

(700) Price Offerings including Voit
Data Collection Form

<010>  Study Area Code 260413

<015>  Study Area Name LOGAN TEL. COOP. INC
<020>  Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Brian Sranley

<035> _ Contact Telephone Number - Number of person Identified in data line <030> 2705424121 ext.

<039>  Contact Email Address - Email Address of person identified In data line <030>  bstanley®loganphone .com
<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703> 12

State Exchange (ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge

State Universal Service Fee

Mar.u:lalo;v Extended Aru
Service Charge

Total per line Rates and_Feed

Page 4
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<010> Study Area Code

260413

<015>  Study Area Name

LOGAN TEL. CQOP. INC

<020> PQEEEE!YEST

2016

<030> Contact Name - Person USAC sh

Id contact regarding this data

Brian Stanley

<035> Contact Telephone Number - Number of person ldg-ntlﬁed in data line <030>

2705424121 ext.

<039>  Contact Emall Address - Emall Address of person Identified in data line <030>

betanleyeloganphone.com

<711>

Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service- | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }
-See-attached
aal
eti™
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Page 6

(800) Operating Companies -
Data Collection Form = -
<010>  Study Area Code 260413
<015>  Study Area Name LOGAN TEL. COOP. INC
<020> _ Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Brian Stanley
<035> Contact Telephone Number - Number of person identified in data line <030> 2705424121 ext.
<039> _ Contact Email Address - Email Address of person identified in data line <030> _ bstanley®loganphone.com
<810> Reporting Carrier Logan Telephone Cooperative, Inc.
<811> Holding Company Logan Telephone Cooperacive, Inc.
<812> _ Operating Company Logan Telephone Cooperative, Inc.
N A R

Affiliates Sac Doing Business As Company or Brand Designation

-- See attached worksheet --

Page 6




Page 7

(900) Tribal Lands Reporting -

FCCForm481 -

)986/OMB Control No. 3060-0819 -

Data Collection Form = ~OMB Control No: 306
<010> Study Area Code 260413
<015> Study Area Name LOGAN TEL. COOP. INC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Brian Stanley
<035> Contact Telephone Number - Number of person identified in data line <030> 2705424121 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bstanley@loganphone.com
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Selecl
§54.313(a)(9) includes: Yes or No or
3G Includes: Not Applicable

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<829>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions. ﬁ ME\M ' "
Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;
Compliance with Rights of way processes

Compliance with Land Use permitting requirements
Compliance with Facilities Siting rules

Compliance with Environmental Review processes
Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.
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Page 8

(1100) No Terrestrial Backhaul Reporting _ .
Data Collection Form. . - -5« b ool o

No. 3060-0986/0MB Control No. 3060-0819

<010> Study Area Code

260413

<015> Study Area Name

LOGAN TEL. CQOP. INC

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Brian Stanley

<035> Contact Telephone Number ~ Number of person identified in data line <030>

2705424121 exc.

<039> Contact Email Address - Email Address of person identified in data line <030>

beranley@l . com

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriale response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page 8



(1200) Terms and Condition for Lifeline Customers
Lifeline

Data Collection Fol
<010> Study Area Code 260413
<015> Study Area Name LOGAN TEL. COOP. INC
<020> Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data Brian Stanley

<035> Contact Telephone Number - Number of person identified in data line <030> 2705424121 exc.
<039> Contact Email Address - Email Address of person identified in data line <030> bstanleyeloganphone. com

260413ky1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifaline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice | v |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9



Pagéd 10

“FCCForm 481
_OMBCorltm!No WWGMBCMWINO 3050-0813

(zooo} Prir.c l‘ap Carrier Mditlond Documentation

<010>  Study Area Code

“0UsdS

TOGAR TEL. CUOF. INC
i0ie

BTIan Stanicy

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<032> Contact Email Address - Email Address of person identified in data line <030>

= TUSHINIZL BAC:

Select the appropriate responses below (Yes, No, Not Applicable} to nate compli as a recipient of Inc I C America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase Il support as set forth in 47 CFR § 54,313(b),(c),{d).{e). The informaticon reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b){1)i}
<2011a>  3rd Year Certification (47 CFR § 54.313(b)(1)ii}

<2011b>  Attachment {47 CFR § 54.313(b)(1)ii}

Namae of hed D tls) Listing Required Infarmation

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c){1))

<2013> 2014 Frozen Support Calculation {47 CFR § 54.313{c)(2))

<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)) |

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} |G —
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016>  Certification Support Used to Build Broadband | ]
Connect Amerlca Phase Il Reporting (47 CFR § 54.313(e)}

<2017>  3¢q year Broadband Service Certification :

<2018>  51h year Broadband Service Certification I—‘-—-———-————-

<2019>  Interim Progress Certification

<2020> Pplease check the box to confirm that the attached document(s), on line 2021,contains the required information [ |

pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Page 10




010> Study Area Code 260413

<013» Slﬂalreﬂ Hama LOGAN TEL. COOP. INC
<020> Program Year 2018

<030> Contact Name - Parson USAC should contact this data Brian Stanley

<035> Contact Telephone Number - Number of person identified in data line <030> 2705424121 ext.

<039> _Contact Emall Address - Email Address of person identified in data line <030> bstanleyaloaanphone . com

CHECK the boxes below ta note compliance on its five year service quality ptan (pursuant to 47 CFR § 54.202(a)) and, for privately held carrers, ensuring compliance with the financial reporting requirements set forth in 47

CFR § 54.313()(2). { further certify that the Information reported on this form and In the d ched below [s
260413ky3010. doex

(3010)  Progress Reporton § Year Plan
Milestone Certification {47 CFR § 54.313{F{1)(i))

Name of Attached D Listing Reg d Inf
Please check this bax lo firm that the hed d (s}, on line 3012 ins the i 1o
(3011) g 54313 (1{1)(ii), the carrler shall provide the number, names, and add of communily anchor lnauluhms to which began D
providing access to broadband service in the preceding calendar year,
{3012) © Anchor Institutions {47 CFR § 54.313(A(1)i)
Name of Attached D Listing R d
{3013) s your company a Privataly Held ROR Carrier {47 CFR § 54.313{f){2)) {Yes/No)
{3014)  If yes, does your company file the RUS annual report (Yes/No)
Please check these boxes to confirm thal the attached document(s), on line 3017, ins the required information p 1o § 54.313(0(2) mmpliame requires:
(3015)  Electronic copy of their annual RUS reports (Operating Report for
Telscornmunications Borrowers)
(3016) Document(s) for Balance Sheet, Income Statement and Stalement of Cash Flows [D

(3017) if the response is yes on line 3014, attach your company's RUS annual
report and ell required documentation

Name of Atlached D Listing Required information
{3018) if tha rasponse is no on line 3014, Is your company audited? {Yes/Na) @D

If the response i yes on line 3018, please check the boxes below to
confirm your submission, on line 30286 pursuant to § 54.313(f)(2), contains

(3019)  Either a copy of their audited financial or {2} a financial report in a format comparable to RUS Operating Report for Telecammunications

{3020) D i(s) lor Bal Sheet, | s 't and St of Cash Flows m

{3021} Managemenl letler and audit opinion issved by the independenl certified public accountant thal periormed the company’s financial audit L]

If the response is no on line 301 B, please check the boxes below
to confirm your on line 3026 10§ 54.313(1){2),

contalns:

(3022) Gapy of their financial statament which has been su'o]ee: 1o review by an

0

dent certified public or 2} afi | raport in a
format comparable to RUS Operating Report for T icatl
Borrowers,
{3023) Underlying inf i bjected to a review by an independant cerlified D
public accountant
(3024)  Underlying infs ion subjected to an officer certification.

(3025) Down"nnl{s) lor Balance Sheet, Income Statement and Statemenl of Cash Flows
260413ky31026.pdf

{3026) Autach the worksheet listing required information

Name of i O Listing Req i Inf

Page 11




Line 3000 RATE OF RETURN DATA

REDACTED FOR PUBLIC INSPECTION



Page 13

<010>  Study Area Code 260413

<015>  Study Area Name LOGAN TEL. COOP. INC
__<020> _Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Brian Stanley

<035> _Contact Telephone Number - Number of person identified in data line <030> 2705424121 ext.
<039>  Contact Email Address - Email Address of person identified In data line <030> bstanleyeloganphone .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service suppart
recipients; and, to the best of my | ledge, the Inf reported on this form and In any attachments Is accurate.

Itame of Reporting Carrier; LOGAN TEL. COOP. INC

ISignatu re of Autharized Officer: Date

Printed name of Autharized Officer;: S¥890%y Hale .

Title or position of Authorized Officer;: Executive Vice President

Telephone ber of Authorized Officer; 2705424121 ext.222

Carrier; 260413 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfetture under the C lcations Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C, § 1001,

Page 13




Page 14

<010>  Study Area Code 260413

<015> SQMI Name LOGAN TEL. COOP. INC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Brian Stanley

<035> Contact Telephone Number - Number of person identified in data line <030> 2705424121 ext.
<039>  Contact Emall Address - Email Address of person identified in data line <030> _ bstanleysloganphone.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the inf I p i on behalf of the reportinp carrier. |

also cortify that | am an officer of the reporting carrier; my responsibilities includ ing the y of the | data reporting requir ts provided to the d
lagent; and, lo the best of my ledpe, the rep and date provided to the authorized agent is accurate.

Name of Authorized Agent:

CERTIFIED ONLINE Dste: 0€/22/2015
Printed name of Authorized Officer:

Title or position of Autherized Officer:
Telephone ber of Authorized Officer:

|Study Area Code of Reporting Carrier: Filing Due Date feor this form:
Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b], or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reparting carrler, certify that | am authorized to submit the annual reports for unlversal service support reciplents on behalf of the reporting carrier; | have provided

the data reported hereln based on data provided by the reporting carrler; and, to the best of my knowledge, the Inf P d hereln Is accurate.

Nsme of Reporting Carrier:

hhume of Authorized Agent or Employee of Agent:

lS'!nlturn of Authorized Agent or Employee of Agent:  CERTIFIED ONLINE Date: 06/22/2015

|Printed name of Authorized Agent or Employee of Agent:
Title or position of Authorized Agent or Employee of Agent
Telephane number of Authorized Agent or Employee of Agent:
{Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making falte statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §5 502, S03(b), or fine orimprisonment under Title
18 of the United States Code, 18 US.C. § 1001
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LiNe 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN

REDACTED FOR PUBLIC INSPECTION




Logan Telephone Cooperative, Inc. (SAC 260413) Attachment Line 510

_ Logan Telephone Cooperative, Inc.
Description of Service Quality Standards and Consumer Protection Rules
Compliance

Voice Network
Pursuant to 47 C.F.R. § 54.313(a)(5) and/or 47 C.F.R. § 54.422(b)(3), Logan Telephone

Cooperative, Inc. (“ILEC”) is in compliance with appropriate FCC and Kentucky Service Quality
Standards and Consumer Protection Rules. The ILEC provides CPNI training to all of its new
employees and reviews employee compliance with CPNI rules on an ongoing basis. Logan
Telephone Cooperative, Inc. also does annual bill inserts and includes information on company
service applications to make its consumers aware of the Company’s obligations to protect
privacy. In addition, the Company provides training on Red Flag issues and reviews any
compliance issues with the company’s board of directors on an annual basis to further enhance
consumer protection. All Company employees are required to sign and acknowledge that they
have completed CPNI training and those involved with extending credit to customers are
required to sign and acknowledge that they have completed Red Flag training. Employees
certify that they understand obligations to adherence of applicable CPNI and Red Flag rules.

Broadband Network
Pursuant to 47 C.F.R. § 54.313(a)(5) and/or 47 C.F.R. § 54.422(b)(3), Logan Telephone

Cooperative, Inc. (“ILEC”) is in compliance with appropriate FCC and Kentucky Service Quality
Standards and Consumer Protection Rules. The ILEC trains staff on applicable rules for
broadband services issues on an on-going basis. In addition ILEC has placed on its website at
www.logantele.com its network practices and policies regarding FCC's Net Neutrality Rules.

ILEC also outlines its rates, terms, and conditions under which ILEC offers Broadband service in
NECA Tariff #5 to Internet Service Providers (“ISP”). The Tariff explains customer rights and
obligations, customer service, dispute resolution, deposits, billing and payment options,
disconnection of service as well as cancellation of service options. Public inspection of NECA
Tariff #5 can be found on NECA's website. Retail DSL rates, terms, and conditions for retail
services are provided by the ISP.




Logan Telephone Cooperative, Inc. {SAC 260413) Attachment Line 610

. Logan Telephone Cooperative, Inc.
Description of Ability to Function in Emergency Situations

Voice Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and/or 47 C.F.R § 54.422(b)(4) as set forth in 47 C.F.R. §
54.202(a)(2), Logan Telephone Cooperative, Inc, (“ILEC”) meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to the ILEC’s central
and remote offices by use of fixed generator and batteries that provide for a minimum of 8 hours of
emergency power service. In addition, the ILEC's field electronics (Remotes and DSLAMS) have
approximately 144 hours of back-up power by use of fixed generators and batteries. Logan Telephone
Cooperative, Inc. also has SONET ring technology in its network that allows for traffic o be rerouted
automatically should a fiber cut occur in its core network. The ILEC also has two diverse paths leaving its
service territory to its two main interconnection partners to provide for the capability to reroute traffic
in case of any outage. The ILEC is capable of managing traffic spikes resulting from emergency situations
by the use of our network management systems and by provisioning excess capacity throughout the
network.

Logan Telephone Cooperative, Inc. has a written plan in place to meet service emergencies resulting
from failures of power service, sudden and prolonged increase in traffic, fire, storm, or acts of God, and
has trained employees on emergency procedures including a formal disaster plan.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and/or 47 C.F.R § 54.422(b)(4) as set forth in 47 C.F.R. §
54.202(a)(2), Logan Telephone Cooperative, Inc. (“ILEC”) meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to the ILEC's central
and remote offices by use of fixed generator and batteries that provide for a minimum of 8 hours of
emergency power service. In addition, the ILEC's field electronics (Remotes and DSLAMS) have
approximately 144 hours of back-up power by use of fixed generators and batteries. Logan Telephone
Cooperative, Inc. also has SONET ring technology in its network that allows for traffic to be rerouted
automatically should a fiber cut occur in its core network. The ILEC also has two diverse paths [eaving its
service territory to its two main interconnection partners to provide for the capability to reroute traffic
in case of any outage. The ILEC is capable of managing traffic spikes resulting from emergency situations
by the use of our network management systems and by provisioning excess capacity throughout the
network.

Logan Telephone Cooperative, Inc. has a written planin place to meet service emergencies resulting
from failures of power service, sudden and prolonged increase in traffic, fire, storm, or acts of God, and
has trained employees on emergency procedures including a formal disaster plan.




(ﬂlo} Prlca Offeﬂags Indudln( Voice Rate Dou

: M8 Control No. somosasmma o:o-ummo 30600818
iy 2013 5

<010>  Study Area Code

260413

<015>  Study Area Name

LOGAN TEL. COOP. INC

<020> Program Year

2016

<030> _Contact Name - Person USAC should contact regarding this data

Brian Stanley

<035>

Contact Telephone Number - Number of person identified in data line <030>

7122714000 ext.

<039>

Contact Email Address - Email Address of p

identified in data line <030>

bstanley®@loganphone.com

<701>
<702>

<703>

Residential Local Service Charge Effective Date

Single State-wide Residential Local Service Charge

Cca3s!

1/1/2015

B Y
Residentlal Local Mandatonf Entanded nm
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
XY Adairville FR 16.5 0.0 0.0 0.0 6.5
XY Auburn FR 16.5 0.0 0.0 0.0 16.5 IJ
- Dunmoxr R 16.5 0.0 0.0 0.0 16.5
¥ Lewlsburg FR 16.5 0.0 0.0 0.0 16.5
KY Logansport FR 16.5 0.0 0.0 0.0 16.5
KY Rochester FR 15.5 0.0 0.0 0.0 16.5

— e ——




<010> Study Area Code 260413

<015> Study Area Name LOGAN TEL. COOP. INC
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Brian Stanlay

<035> Contact Telephone Number - Number of person identified in data fine <030> 7122714000 ext.

<D39> Contact Email Address - Email Address of p identified in data line <030> bstanleyeloganphone . com
<711> i

W T PRFOREVINN (Ere—— Totsl Rates | Broadband Service -Broadband Service [ Usage Allowance Usage Allowiance
Rate Fees and Fees Download Speed | \)pinad Speed (Mbps)| (GB) Action Taken
(Mbps) When Limit Reached {select)
Ky Adairville 34,95 0.0 T 1.8 e .0 Other, Mo usage limict.
Ky Adairville 42,98 0.0 42.95 5.0 1.0 0.0 Other, No usage limic.
e Adairville 54.95 a0 54,65 10.0 1.0 9.0 Other. Wo usage limic.
KY At 34.95 0.0 34.95 1.5 0.512 0.0 TREDAE) 00 SOy ASWL<
Ky Auburn 42.95 o.0 12.95 5.0 1.0 0.a Other. No usage limic.
ot Auburn —— 0.0 54.95 10.0 1.0 0.0 Ocher, Mo usage limic.
Ky Tyroy 34.95 0.0 3a.95 1.5 0.512 0.0 R B BT
ol T 42,95 0.0 42.95 5.0 1.0 0.0 Other, No usage limic.
xY Dunmar s4.95 0.0 e iah i e Other, No usage limit.
KY Lewisburg 34.95 0.0 - 1.5 AN - other, Mo usage limic.
Y Lewigburg 42.95 6.0 a2.98 5.0 1.9 T Other, No usage limic.
Xy Lewisburg 54.95 0.0 —— 10.0 1.0 0.0 Other, Mo usage limit.
KY Pt i 34,95 0.0 34.95 1.5 0.512 0.0 Other, ¥o'usage Limik.
Xy Logansport ik 0.0 i 5.0 1.0 ©.0 Other, No usage limit,
Ky Logansport . 0.0 ik 10.0 1.0 0.0 Other, No usage limit.
ry Rochester 34.98 0.0 P 1.5 0.512 0.0 Other, No usage limic.
Ky Rochester 4298 0.0 proe 5.0 1.0 5.0 Other, Mo usags limit.
Ky Rochester — 0.0 54.98 10.0 1.0 .0 Other, No usage limic.
Ky Auburn - 0.0 fggast 8.0 1.0 s Ocher, No usage limit,
kY Mo 42.95 0.0 42.95 15.0 3.0 0.0 Other, Mo usage limit,
Xy Auburn 54.95 0.0 . 30.0 10,0 - Other, Mo usage limit,




<010>  Study Area Code 260411
<015>  Study Area Name LOGAN TEL. COOP. INC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Brian Stanley
<035> _Contact Telephone Number - Number of person identified in data line <030> 7122714000 ext.
<039> _Contact Email Address - Emall Address of person identified in data fine <030> bstanley@loganphone . com
<711> 2 d4:
state | Exchange (ILEC) Residential State Regulated Totsl Rates | Broadband Service - Broadband Service | Usage Allowance | - Usage Allowance
e
Rate Fees and Fees Download Speed |\jpioad Speed (Mbps)| (GBI Action Taken
{Mbps) When Limit Reached {select)
Ky Auburn 89,95 0.0 2508 0.0 5.5 515 Other, No usage limit.
KY Aubuta 115,95 0.0 119.95 100.0 50.0 o.0 Plhay, (e unagh  Liml e




3060-0986/OMB Contiol No. 30600819 - -

<010>  Study Area Code 260413

<015>  Study Area Name LOGAN TEL. COOP. INC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Brian Stanley

<035> Contact Telephone Number - Number of person identified in data line <030> 7122714000 axt.

<039> _ Contact Email Address - Email Address of p 1 identified in data line <030>  bsranley@loganphone . com
<B810> Reporting Carrier Logan Telaphona Cooparative, Ine.

<B11> Holding Company Logan Telephone Cooperative, Inc.

<812> Operating Company Logan Telephone Cooperative. Inc.

Affiliates

SAC Doing Business As Company or Brand Designation

Cellular Division of Logan Telephone




Logan Telephone Cooperative, Inc. (SAC 260413) Attachment Line 1010

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10) Logan Telephone Cooperative, Inc. is in compliance with
the requirement that voice service is no more than two standard deviations above the national
average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on
April 16, 2015. Logan Telephone’s current total local end-user rate! of $16.50 (which includes
a local fee of $0.00, mandated state fees of $0.00 and mandatory extended area service
charges of $0.00) is not above the standard deviation as specified in the USF/ICC
Transformation Order. 2

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Rcd at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”




Logan Telephone Cooperative, Imc. (SAC 260%13) Attachment Line 1210

GENERAL SUBSCRIBER SERVICES TARIFF

Logan Telephone Cooperative, PSC

Encorporated Scction D
Fourth Revised
ShestNo, 10

D9  LIFELINE

D91 GENERAL

L The Lifeline program is designed to increase the avallability of telecommunications services to
low income subscribers by providing a credit to monthly recurring local service for qualifying
residential subscribers.

2, Lifeline is supported by both the federal and state universal service suppart mechattism,

(
3. The state universal service sopporl mechanism will be funded by a Kentucky Public Service
Commission approved charge on ol customors' bills,

4. Total support is passed through to the subseriber. The totel amount of the eligible credit will not
exceed the sum of the stote snd federal subseriber support or the charge for local service, which
includes the access Iins, the Subscriber Line Charge and local usage,

©
D92 REGULATIONS
L @™
2 One low-income credit is available per Household (T) and is applicsble to the primary residential
connection only.

3, A Lifeline customer may subscribe lo any locat servics offering available to other residence customers.
4, Toll blocking, if elected, will be provided at no charge to the Lifeline subscriber.

5. The deposit requirement is not applicable to a Lifeline customer who subscribes to full toll blocking. ¥a
Lifeline customer removes full toll blocking prior lo establishing an ncceplable credit history, a deposit
may be required, When opplicable, advance payments Will not exceed the connection and local service
charges for one month,

6. The federal primary inter-exchange carrler charge (PICC) will not be billed to Lifeline customers who
subscribe fo full toll blocking and do not pré-subseribe 10 B long distance carrier(s).

7 A Lifellne subscriber’s lacal servics will not be disconnacted for non-payment of regulated toll charges.
Local service may be denied for non-payment of local and miscellancous service in accordance with
Seolion 2 of this Tariff, Access 1o toll serviee mey be denied for non-payment of regoleted tolls, A Lifeline
subseriber’s request for reconnection of local service will not be denied if the service was previously
denied for non-payment of tall charges.

8. Lifeline is not available for resale,

Tﬁ% o B CEVED)

Greg Hale, General Mansg 4/2/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




Logan Telephone Cooperative, Inc. (SAC 260413) Attachment Line 1210

GENERAL SUBSCRIBER SERVICES TARIFF

Logan Telephone Cooperalive, PSC
Incorporated Section D
Third Revised
SheetNo, 11
D93 ELIGIBILITY AND CERTIFICATION m

©
L To be eligible for a Lifeline credit, a cusiomer must be a cument recipient of any one of the following low-
income assislance programs or have incoms at or below 135 parcent of the Federal Poverty Guidelines
[Note 1].

Supplemental Security Income (SST)

Supplemental Nutritlon Assistance Program (4]
Medicaid

Federal public housing / Section 8

Low Income Home Encrgy Assislance Program (LIHEAP)
Temporary Assistance to Needy Families program (TANF)

WNational School Lunoh’s free program (NSL)

©

P oo op o

2 All applications for service are subject to verification with the state agoncy responsible for administration
of the qualifying program.

3. Praof of eliglbility in eny of the quelifying low-income programs should be provided {o the company at the
time of application for service, The Lifcline credit will not be established until the Company has received
praof of eligibility. If the customer requests installation prior to the company’s recelpt of proof of
cligibitity, the requested service will be provided wifhout the Lifeline oredit. When cligibility
dncummbt:l'!on is provided subsequent to installation, the Lifeline credit will be provided on a going
forward basis.

4, Proof of cligibility shalt be in the form of an affidavil, cerlifying under penalty of perjury, that the
subscrlber is receiving benefits under one of the qualifying programs. It is the customer’s responsibility to
notify the company when the customer is na longer partioipating in any of the qualifying programs.

5. The company reserves the right to periodically audit ils records, working In conjunction with the
appropriate state agencies, for the purpost of determining continuing eligibility. Information obteined
during such audit will be {reated as confidential information to the extent required under State and Fedeal
law, The use or disclosure of information concerning enrollecs will be Jimited to purposes directly
connected with the administeation of the Lifeline plan.

6, When a customer is determined (o be ineligible os a rosult of an audil, (he company will contact the
oustomer, If the costomer cannot provide elipibility documentation, the Lifeline credit will be discontinued.
©

[Note 1] This provision s effective June 1,2012, ()

Tssuc Date; March 16, 2012 Effective D@W'
:mem_&é&aéo_ﬂo_&___ CEIVED
Greg Hale, General Man 420012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




Logan Telephone Cooperatiwe, Inc. (SAC 260413) Attachment Line 1210

GENERAL SUBSCRIBER SERVICES TARIFF

Logan Telephone Cooperative, PSC

Incorporated Section D
Seventh Revised
Sheet No, 12

DS4 RATES AND CHARGES

l. Lifeline is provided as a monthly credit on the eligible residential subscriber’s access line bill for Jocal
service,

2. Service charges in the Tariff may be applicable for installing or changing Lifeline service.

4, Service charges do nat apply for converiing existing service to Lifeline.

5. The Lifeline credit passed through to the customer consists of;
Credit, one per Lifeline per Household, limited to the total smount of charges.
The State and Federal Credit, one per Lifeline,

Federal State
Lifeline Credit $9.25 $3.50 <

6. The Lifeline implementation charge to on all customers' shall be as follows:
Kentucky Lifeline Support $0.08/access line

™ TARIFF BRANCH

Tssus Date: May 21, 2012 Effective [Date 0y S, VED

Ny SR/

Greg Hale, General Manager / PUBLIC SERVICE
COMMISSION
OF KENTUCKY




Logan Tefephone Cooperative, Inc. (SAC 260413) Attachment Line 1210

GENERAL SUBSCRIBER SEBRVICES TARIFF

Togan Telephone Cooperative psC
Incorporated section C
Fourth Revised
- . . Shaet 2

C.1 Lecal Exchange Sexvice Rates
[ 1% 15 | Definitions

A.  Hetwork Access Charae &1
The recurring monthly charge for residential ox business service that
accounts fox network services throwgh the protector. This covers the
Company's cost for bringing the entire national network te the local

premise,

¢.1.2 Rates ('m

A. HMonthly exchange rates for: (T

Adajrville

Auburn

Dunmox

Lewisburg

Logansport

Rochester

OHE-PARTY BASIC LOCAL SERVICE

RATE COMPONENTS RESIDENCE BUSINESS

Network Accass Charge $15.00 $22.80 ()
~ {Bxisting rotary customers who do

not subseribe to touchtone ssrvice

will be "grandfathered" and rotary

service will continue to be optional

while they remain at their current

address.)

Hetwor)k access charge (includes 16.50 24.80 {N)

touchtone service charges and is
mandatory for all new custamers.
Touchtone service as a separate
charge wlll be discontioued per
Section M.7.2 sheot 6.)

B, The rates specified herein, entitle subscribers to un unllimited
nuxbar of messages to all parvies as identified in the Toll free Calling
Meas identified belaw:

PUBLIC BERVICE COMMIBSNA 1OLL: FRED
“Eé‘%}ﬁ‘* EXCHANGE CALLING AREAS
adzirville Auburn
Lowisburg
Dunmoc
FEB 08 1987 Russellville (Bell)
MmO KARsl, ubuen Adatrvitie
- Lowisburg
sf; ol G. M Durno.
mdmm;mm | N
Issued: ovanuary 8, 1997 Bffoctive: Fobruary 8, 1997
By: (}WM canaral H-nmgr;r




Logan Telephone Cooperative, Inc. {SAC 260413) Attachment Line 3010

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Logan Telephone Cooperative, Inc. provides this certification
that it is taking reasonable steps to provide upon reasonable request broadband speeds of at
least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
offerings in urban areas as determined in an annual survey as specified in Public Notice DA 15-
470, and that requests for such service are met within a reasonable amount of time. Details for
how Logan Telephone is meetings its goals and required obligations are specified within the FCC
Form 481 annual filing.




Line 3005 RATE OF RETURN DATA

REDACTED FOR PUBLIC INSPECTION



